How to Pay Your Invoice

1. Navigate to the Customer Self Service portal and click on the ‘Pay Invoices’ button.

~/7 Ciicinitas CUSTOMER SELF SERVICE

For the best CSS user experience, we suggest using Google Chrome or Microsoft Edge.
You can now schedule Building Permit inspections from your CSS Dashboard!
Due to the large volume of building permit submittals, plan check reviews are running between 30-45 days per review cycle.
“Thank you for your continued patience and understanding.

Welcome to the City of Encinitas Customer Self Service
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2. Type the invoice number into the search box. The invoice number will be an eight digit number.
Make sure to include the beginning 0’s or the system will not be able to find your invoice.
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Invoice Total: ~ $425.00
Status: Due Involce Date:  05/11/2023 Due Date: 06/10/2023

Description: ~ RNTL-000000-0000

Primary Fees Sort  Fee Name v
Fee Name Fee Total Amount Due Case Number Case Type Notes
Regulatory Rental Short $425.00 $425.00 RNTL-000000-0000 Permit Formerly EMC 9.38.040.A1 Fixed

Term Application $150.00 Application Fee (1/7/2022)
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4. Select your payment method, enter your payment information, and click continue to process
your payment.
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Enter your payment information Summary

© you going Subtotal $7,534.78

O Enter new credit card

O Enter new eCheck

Where should we send your receipt?




