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Utility Agencies that 
work in the City’s  
Right-of-Way 
 

PROJECT STATUS  
 

Work types performed by Outside 
Agencies in the City Right-of-way:  

• Cable 
• Cell Tower 
• Fiber Optic 
• Power & Natural Gas 
• Water & Wastewater  

 
Projects are ongoing and performed 
on an as-needed basis. 
 
Residents should be notified by the 
utility company contractors 72-hours 
prior to start of any work. 
 
The City issues encroachment 
permits and provides construction 
inspectors to review quality of repair 
work. 
 
Asphalt patches are often done in 
phases (temporary patches and final 
restoration) for utility trenching.  

 

PROJECT LOCATION 
Citywide   

WORK  IN THE UTILITY RIGHT-OF-WAY  
 
Not all work being done in the City of Encinitas 
utility easements and rights-of-way is conducted by 
the City.  
 
The City has limited jurisdiction over shared utility 
easements.  Per Federal and State laws and 
regulations, utility companies have a right to access 
the utility easements and right-of-way to perform 
maintenance and upgrades to the utility 
infrastructure.  
 
The City maintains oversight in the form of issuing 
encroachment permits and providing contract 
construction inspectors to ensure work is 
completed and any repair work on streets and 
sidewalks is completed to required standards. 
 
Click here to view the City’s Encroachment Policy.  
 
The City also enforces a Trench Cut Moratorium to 
limit work from being done on newly paved or 
resurfaced streets.  
 
Click here to view the City’s Trench Cut  Moratorium 
Policy. 
 
The following page includes contact information for 
Utility Agencies that frequently perform work in the 
Right-of-Way throughout Encinitas.     
 
 

 

CONTACT US 
Please contact the utility agencies 
listed. If an issue is ongoing or 
unresolved, contact the  
Land Development Division of the 
Development Services Department 
at 760-633-2706 or via email at: 
planning@encinitasca.gov  
 

UPDATED: 12.08.22 
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Sure Site 
Web: Contact | SureSite Consulting 
Group | United States (sure-site.com) 
Phone: 1-216-593-0400 
Email:  info@sure-site.com 
 
 
Ting Internet  
Web: https://help.ting.com/hc/en-
us/articles/4411150200731-Encinitas-
Solana-Beach-CA-#encinitas-latest-
updates-0-0 
Phone: 1-855-801-5856 
 
 
Verizon 
Web: Contact Us | Customer Service 
Phone Number & Chat | Verizon 
Phone: 1-800-837-4966 
 
 
Small Wireless Facilities (5G) are 
regulated by the FCC 
Link to City’s info page: Small Cell 
Wireless Facilities (encinitasca.gov) 
FCC: 1-888-225-5322 
 
 
U.S. FEDERAL COMMUNICATIONS 

COMMISSION (FCC) 
Web: Contact | Federal 
Communications Commission 
(fcc.gov) 
Phone: 1-888-225-5322 
 

 
 

 

UTILITY AGENCIES WORKING IN THE CITY 
The following Utility Agencies frequently perform work in the City of Encinitas Right-of-Way: 
 

CABLE, FIBER OPTIC, CELL 

COMMUNICATIONS 
 
AT&T 
Web: 
https://www.attinternetservice.com/exis
ting-customers/ 
 
 
Cox Communications  
Web: Contact Cox Residential – Cox 
Customer Support & Help 
Phone: 1-866-939-3173 
 
 
Charter Communications/ 
Spectrum/Time Warner 
Web: Charter Spectrum® Official - 
Internet, Cable TV, and Phone Service 
Phone: 1-858-695-3220 
 
 
Crown Castle  
Web:  Municipalities | Crown Castle 
Phone: 1-885-93-FIBER (34237) 
Email: CrownCastle 
 
 
Ubiquity (Formerly Netly Fiber) 
Web: Contact – Ubiquity Management 
(ubiquitygp.com) 
Construction Hotline: 1-760-487-8009  
Email: socalconstruction@UbiquityGP.com 
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WASTEWATER  AGENCIES 
 
Cardiff Sanitary Division (CSD) and 
Encinitas Sanitary Division (ESD) – City 
operated  
Web: Wastewater Maintenance 
(encinitasca.gov) 
Phone: 760-753-5018 
Email: 
fieldoperations@encinitasca.gov 
 
Leucadia Water & Wastewater District  
Web:  Capital Improvement Program | 
Leucadia Wastewater District 
(lwwd.org) 
Phone: 760.753.0155 
Email: info@lwwd.org 
 
 
San Elijo JPA (SEJPA) 
Web: Project Updates - San Elijo Joint 
Powers Authority (sejpa.org) 
Phone: 760-753-6203 
Email: contactus@sejpa.org  
 
 
 
WATER AGENCIES 
 
Olivenhain Municipal Water District 
(OMWD) 
Web: OMWD Construction Projects | 
Olivenhain 
Phone: 760-632-4642 
 
 
San Dieguito Water District 
Web: San Dieguito Water District 
(encinitasca.gov) 
Phone: 760-633-2650 
Email: waterops@sdwd.org 

UTILITY AGENCIES WORKING IN THE CITY 
The following Utility Agencies frequently perform work in the City of Encinitas Right-of-Way: 
 

POWER & NATURAL GAS  
 
Bloom Energy  
Web: www.bloomenergy.com 
Phone: 408-543-1500 
Email: info@bloomenergy.com 
 
 
San Diego Community Power 
Web: www.sdcommunitypower.org 
Phone: 1-888-382-0169 
Email: 
customerservice@sdcommunitypower.org 
 
 
San Diego Gas & Electric (SDG&E)   
Web: Major Projects | San Diego Gas & 
Electric (sdge.com) 
Phone:  Business 1-800-336-7343 
Residential 1-800-411-7343 
 
 
So Cal Gas  
Web: Contact Us | SoCalGas 
Phone: 213-244-2442 
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